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CUSTOMER FAULT REPORT

Help us to understand your technical problem! The more we know, the better we can serve youl!
Fax to: +41 32 617 37 98

Mail to: magnets@truninger.com
Questions Response
1. | Customer name
2. | Project number (see nameplate on magnet system or control unit)
3. | Date and approximate time at which fault first occurred
4. | Indicate how often of fault occurs Once [] ‘ Frequently []
5. | In which part of the load cycle did the fault occur
- during power up of the magnets Yes [ ] No []
- when picking the material (partial load) Yes [] No []
- when transporting the material (full load) Yes [] No []
- during power down of the magnets Yes [ ] No []
- while the magnets were idle Yes [] No []
6. | Indicate state of overhead lamps and horn at time of fault
- GROUP lamps 1-8 (yellow) GROUP 1123 |4|5|8]7]|8
On HjjEEEjEEEe
Off O O|adgoisdno
Intermittent O ogo. e
- ON lamp (white) Signal ON FAULT Horn
- FAULT lamp (red) On ] ] ]
- Horn Off H H H
Intermittent ] ] ]
7. | Indicate the basic nature of fault
- unable to switch magnet(s) ON Yes [ ] No []
- unable to reach full load Yes [] No []
- unable to switch magnet(s) OFF Yes [] No []
- other (specify)
8. | Was their any unusual incident
- magnet supply cable damage Yes [] No []
- magnet supply plug damage Yes [] No []
- mechanical shock (eg: collision) Yes [] No []
- radio remote control fault (eg: no battery) Yes [] No []
- mains power drop Yes [] No []
- other (specify)
9. | Indicate display text in SmartPick cabinet A1 -
Add your comment if any -
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10. | Local Power Supply (please measure the following)

- mains voltage of SmartPick cabinet A1 between terminals X1/1 & X1/2 VAC

- mains voltage of SmartPick cabinet A1 between terminals X1/1 & X1/3 VAC

- mains voltage of SmartPick cabinet A1 between terminals X1/2 & X1/3 VAC

11. | Backup battery (please measure the following)
- battery voltage of SafePick cabinet A2 between terminals 10- & 11+ ‘ VDC
12. | Fuse test and system reset (please proceed the following)

- open & check fuses 1F0 of PowerPick Cabinets A3-A10 31456 |7|8|9]10
cabinets A3-A10, then open & check fuses 3fuses 1IFOOK |11 OO0
lﬁgctla(li‘ns;me cabinet. Leave fuses open after 2fuses 1F3 0K |11 OO OO OO

- open & check fuses 1F0 of SafePick cabinet |3 fuses 1FO0 OK Yes [] No []

A2 first !,_then open & check fuses 1F5 of 2 fuses 1F5 OK Yes [] No []
same cabinet. Leave all fuses open after
checking! (don’t reverse order!)

- open & check fuses of SmartPick cabinet 3 fuses 1F0 OK Yes [] No []
A1. Lleave all fuses open after checking!

- replace all broken fuses -

- close fuses 1F0 in SmartPick cabinet A1 -> controller restarts |-

- close fuses 1F0 & 1F5 in SafePick cabinet A2 -

- close fuses 1F0 & 1F3 in PowerPick cabinets A3-A10 -

13. | Do you see the fault even after system restart? Yes [] No []
14. | Is it possible to power up after system restart? Yes [ ] No []
15. | Indicate state of LED’s in SafePick cabinet A2 Redundancy Board
Ld Lao= LED D357
LED D357 green Green[] | off[]
when Power -
Supply OK (5 V)
— | LED D352
S | Red] | off]
LED D352 red LED D351
‘IlgBe'lr] glr}s;grzrror Yellow [ ] ‘ off [

| LED D351 yellow

when Charger
disabled

PB 1

XA2
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16. | Indicate state of LED’s in PowerPick cabinets A3-A10 Power Boards
1
LED D34 green _ LED D36 red LED D34
‘ when Battery f when Battery Cabinets A3-A10 3 4 5 6 7 8 9 |10
x IGBT On. — IGBT driver error q Green Oloiolioolioliolc
Off OO0 0/ O] O] 04
LED D36
Cabinets A3-A10 3|4|5|6|7|8]9]|10
—_ Green O O O O O O O
] I [_ldrivererror_r off Oogooogt
&' 1 pes m LED D17
LED D17 red Cabinets A3-A10 34|56 |7]|8]9]|10
when mains IGBT R
or driver error ed N
Off L O O O O O A O
LED D27 green LED D27
when Supply Cabinets A3-A10 3(4|5|6|7|8|9]10
Power ok (+-15V) Green miinlinlinlinlinlinlin
—_ | Off OO o O 4o o)
§ N&#a - E LED D20
"51. -E LE\D Dl\io green Cabinets A3-A10 3|4 |5|6[7[8]9]10
¢ when Magnet on
2 :s;_d | (forward current) Green O OO0 0] 0] 0] 0
s - ol o Off O O O O O O O
T rcc! I LED D21 green LED D21
4 apw __-[‘(’:Vuhr‘:j‘;‘n':"ggé‘gases Jo [CabinetsA3-A10 |3 [4]5 6] 7]8]09]10
o ~
Ao & © © | Green O00|0O|00|0|O
TR ST N o i EEEE
=1 s u20 LED D22 green
E = when Magnet on LED D22
&_TEL | {fexerseicument) CabinetsA3-A10 |3 |4 [5]6]7]8]9]10
[0k Green H][a][EE] )
Off L1 O O O O O A O
o LED D220
g Cabinets A3-A10 314|5|6|7]8]9]10
= Green EEENEEEEpEnE
O LED D220 green Off OlOlitaigarmsaligali
E when power line 1
S 11 ok LED D210
5, szg‘?% %g‘é Cabinets A3-A10 3|4|5|6|7|8]9]|10
! o
%lrb?"g—@’fno LED D210 green | Green OO O O g0 oo
EID.IL_[:]-D NN v(;r;(en power line 2 Off miinlinlinlinlinlinlin
rEEETRE 1 LED D240
ED.DD‘EI @ﬁ I LED D240 green Cabinets A3-A10 3|4|5|6|7|8]9]|10
[ﬁﬂ-l[ when power line 3 Green Odiigigiaomaogg
ﬂE_SD@_gg |OK off O|O|ojOo/OjolOo[O
J o &
= ﬁJFJ 1= | eo D230 green : LED D230
D231 R230 = OK Green O|0/0/0/0/0|/0/0
Off L1 O O O O O A O
17. | Read out EventLog and add text file to fax or mail (if you can) Many thanks for your help!




